
Greetings and Happy Spring to you all! 

 

National Public Safety Telecommuni-

cators Week is April 12 -18, 2009.  For 

ideas check out the APCO site for ide-

as for your agency at http://

npstw2009.wordpress.com and also 

at the APCO Facebook page http://

www.facebook.com/pages/daytona-

beach-FL/APCO-

International/7857109617?ref=mf  

 

It is still not too late to offer your ex-

pertise and sign up for committees.  

Committee work is essential to form 

policy, develop standards and help to 

govern and operate the Association.   

Applications for the next fiscal year are 

accepted until April 15th.  Information 

on how to join a committee and the 

process for selection can be found at 

https://apconetforum.org/eweb/

DynamicPage.aspx?

Site=APCOWEB&WebCode=APCOCom

mList 

 

 

 

 

 

 

 

 

It is also time to get your Chapter 

Scholarship applications submitted.  

The deadline is June 1st.  The applica-

tion and instructions for submission 

can be found on the Chapter website 

at http://www.apco-atlantic.org/

index.htm. 

 

The SGI (Strategic Governance Initia-

tive) continues to move forward.  An 

SGI update from Mid-Year will be pub-

lished soon in Public Safety Communi-

cations Magazine.  It is important that 

all members be aware of the changes 

proposed and the affects on the struc-

ture of APCO.   

 

As we enter this new season, the 

economy continues to affect our mem-

bers and agencies in many ways.  The 

East Coast Regional, scheduled for 

May 17 ð 21 in Bushkill, PA has been 

cancelled and our own Atlantic Chap-

ter Fall Conference in East Brunswick, 

NJ is in the process of being modified.  

We will pass along the new Fall confer-

ence information as soon as we have 

it available.  The Annual APCO Nation-

al Conference August 16-20 in Las 

Vegas, NV is continuing on as sched-

uled.  I encourage those of you who 

are able to attend these conferences 

to do so.  The networking, educational 

and professional development oppor-

tunities are invaluable, both to you 

and your agency. 

 

As always, please feel free to contact 

your Board of Officers as a group or 

any of us individually with any ques-

tions, concerns or ideas. We welcome 

your input.   

 

Charlene Fisk 

Thoughts from our President  
Board of Officers; 

¶ President 
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 Frank J. Kiernan  
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David Clemons 
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¶ Chapter Commercial 

Advisory                 

Michael J. Mangini  

¶ At-Large 

Craig Scholl  
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Leslie Carroll  

¶ Secretary 

Richard C. Boettcher  
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Inside New Hampshire by Gil Emery 
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RANDOLPH ð Seven years and 1,500 miles later, the middle of nowhere has an address. 

 

As it has with city streets and country roads around New Hampshire, the Department of 

Safety's Emergency Services has mapped more than 1,500 miles of snowmobile trails and 

logging roads in Coos County, plotting 600 addresses and 75 landing zones for medical heli-

copters. 

"This is very significant," said Harry Brown, chief of the 45th Parallel EMS, which serves the 

10 most northern towns in New Hampshire and Vermont. 

Two nearly simultaneous snowmobile fatalities in 2002 prompted then-Pittsburg fire Chief 

Sandy Young to work on a way to make it easier for people, often from out of the area, to 

report emergency situations along the trail, which in turn, helped medical responders save 

precious time in trying to find them. 

"Pittsburg was the pilot and we finished that first," said Sean Goodwin, special projects su-

pervisor with Emergency Services. "We finished that first and moved south." 

Coos County, from Pittsburg to Twin Mountain and the borders of Maine to Vermont, have 

now been completely mapped and work has started in mapping trails in northern Grafton 

County, Goodwin said. Eventually, the entire network of trails to the Massachusetts border 

will be mapped and assigned addresses. 

Technicians armed with GPS devices have traveled in some remote areas, via snowmobile 

groomers and ATVs arranged by local snowmobile clubs and Bureau of Trails employees, 

Goodwin said. "The club relationships have been a great success in doing this," he said. 

But in some of the most remote areas of the state, being able to dispatch emergency per-

sonnel to a precise location has been a matter of life and death, Brown said. Although cellu-

lar telephone signals are spotty, those who ride out to pay phones can now use trail signs 

with the addresses to direct rescue teams. "In the past, people reporting from different loca-

tions don't know where they are -- they could be anywhere -- and defining where they were by 

trail intersections was not concise," Brown said. He recalled a situation where three people 

reported the same accident describing different locations, which forced three different 

teams of responders to go in search for the accident victim. 

The ability to now provide precise locations in an emergencies has led to a new protocol in 

responding to them, Brown said. "We have arranged for an air ambulance to be dispatched 

at the same time when an accident meets certain criteria -- an ATV, a snowmobile, a farm or 

logging accident," Brown said. 

There are situations and locations in the vast, uninhabited top of the state where respond-

ers on the ground can take almost as much time to get to a scene as med flights from the 

Dartmouth Hitchcock Medical Center in Lebanon, or Maine Medical Center in Portland, 

Maine." It can take us up to 45 minutes or an hour by the time we get there," Brown said. 

His organization has gone a step further to aid people in reporting accidents. At each ad-

dress sign in some areas, cards printed with the address can be taken, which saves people 

from trying to memorize their location. That's been a volunteer effort by the 45th Parallel 

group, he said.  Along with the mapping, procedures have been put in place, such as training 

dispatchers and how to deal with cell phone reports that could come in from signals in 

Maine, Vermont and Quebec. But overall, Brown said, the emergency measures will make a 

difference. "We've saved lives with this," he said. "When somebody is out in the middle of 

nowhere and hurt bad enough that they can't get themselves out on their own, they're signifi-

cantly hurt." 
 

 

òA sense of humor 

is a major defense 

against minor trou-

bles.ó  
Mignon McLaugh-

lin 

Bureau of Trails Chief Chris Gamache, left, 

talks about the E-911 mapping efforts of 

snowmobile trails with New Hampshire Snow-

mobile Association president Terry Callum and 

Executive Councilor Ray Burton. (LORNA 

COLQUHOUN) 

By LORNA COLQUHOUN, Union Leader Correspondent  Monday, Mar. 2, 2009 
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Inside New Hampshire (cont) by Gil Emery 

$185K in police dept. funding hinges on Senate vote 

 

PORTSMOUTH ñ The Senate is expected to vote on an òOmnibus Appropriations Billó Monday, which 

includes $185,000 for the city police department. 

If passed, the PPD will receive $80,000 for a new òevidence collection vehicleó and $105,000 for 

modifications to its digital radio system. 

Portsmouth police applied for the federal funds through the office of Congresswoman Carol Shea-

Porter who called passage of the bill by the Senate on Feb. 25 ògreat news.ó 

òThis funding will help ensure our police officers have the equipment they need in order to keep New 

Hampshire residents safe,ó she said in a published announcement. 

Police Chief Michael Magnant said the $80,000 in vehicle funds would be used to replace a 1990 

ambulance the department currently uses and òinheritedó from the fire department in 2001. 

òThe condition and age of the vehicle has reached a critical point and we have been informed it will 

probably not pass inspection on the next renewal,ó said Magnant. òThe outdated condition of this 

vehicle and lack of technical capabilities is not in keeping with 21st century policing, especially con-

cerning crime scene processing and evidence collection. Many hours are logged on scene to obtain 

and process evidence. A properly equipped evidence collection vehicle directly impacts how we can 

solve crimes faster, better, smarter, and more efficiently." 

The vehicle is used by the detectives division and accident investigation team and, if the Senate 

approves the funding, its replacement will be a vehicle òspecifically constructed to house evidence 

collection equipment and provide a well-equipped workspace to allow police department members to 

investigate, collect, and process evidence at crime scenes,ó said Magnant. 

Traffic accident scenes require special investigative tools and equipment, he said, adding òthe stor-

age capacity of the proposed vehicleó would provide the accident team with òready access to all the 

tools needed on scene to ensure quick clearance of the roadways.ó 

The police chief said the $105,000 for digital radio encryption òwould allow us to modify our existing 

radio system to allow the use of encryption capabilities.ó 

òWithout this, police often must use other types of communication such as telephones, e-mail or in-

person meetings to avoid having sensitive information broadcast on the police radio,ó he said. òThis 

detracts from our ability to effectively disseminate timely information to our officers in the field. Com-

bined with our current (grant funded) radio upgrade from land line to microwave, it will provide more 

security and reliability in the event of power outages.ó 

Other funds in the bill include $125,000 for the Rochester Police Department and $235,000 for the 

Dover Police Department, each of which cites the money as for òtraining and equipment.ó 

On Friday afternoon, Shea-Porter announced that $9.7 million was coming to state law enforcement 

through the Edward Byrne Justice Assistance Grant (JAG) Program. 

òThis funding is being released through the American Recovery and Reinvestment Act,ó according to 

an announcement from her office. 

òNew Hampshire is considered one of the safest states in the nation and it is important that we keep 

it that way,ó said Shea-Porter. òThis funding will provide law enforcement officials with the tools they 

need to prevent crime.ó 

The JAG Program is administered by Office of Justice Programõs Bureau of Justice Assistance. 

By Elizabeth Dinan 

òHe who opens a 

school door, closes 

a prison.ó  
Victor Hugo 

edinan@seacoastonline.com 
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Your Atlantic Chapter Board has been having regular conference calls to address necessary 

business in the absence of the Quorum.  The Board is pleased to distribute information on 

these calls via the Chapter newsletter to keep the membership informed.   

 

In a January conference call your Chapter Board discussed the need to have representation 

at the East Coast Regional in May and voted to send the President and President Elect to 

monitor activities related to the SGI. (Note: the Conference was canceled).  The scheduled 

presentation regarding the need for an attorney to review contracts and other Chapter mat-

ters was delayed due to unexpected work activities by the intended presenter.  The 2009 

New Jersey conference committee is scheduled to meet and CVENT will conduct training for 

2 members of the conference oversight committee. 

 

In the February conference call the Board agreed to have an attorney review the hotel con-

tract for the 2009 conference.  There is a concern related to the dramatic change in the na-

tionõs economy and this will impede attendance and commercial support.  The Board re-

ceived a briefing regarding the Executive Council mid year meeting held in Orlando.   

 

The Board voted by email to donate $1500. to the National Center for Missing and Exploited 

Children for a pilot program for adopting the National Standard for call takers APCO ANSI 

1.101.1-207 when handling Missing and Exploited Children and the Board also voted to do-

nate $2,000. for support of a MECCA Telecommunicator training day in CT. 

 

In the March 26th conference call the Board discussed the impact that the current economy 

is having on our obligations outlined in the Chapter C&B related to required meetings.  Typi-

cally there is a Chapter meeting conducted at the East Coast Regional which has been can-

celed for the current year.  The Board discussed potential remedies including polling the 

membership via email to determine if the C&B obligation should be suspended due to eco-

nomic restrictions placed on the Membership.  There was additional discussion regarding 

the Fall conference in New Jersey and a reply to a request to renegotiate the contract with 

the Hilton hotel is pending.  The Board expects that the Membership will be informed by 

email contact prior to the delivery of this current newsletter.  The Board also received a par-

tial report on the completion of last years Fall conference in New Hampshire.  There were 

costs associated with early departures and no shows that created financial loss to the Chap-

ter.  Details will be presented upon receipt of a complete final report.   

 

APCO International mourns the passing of Henry Crutcher. He was a 

member of the No. California Chapter of APCO since 1962 and was 

APCO International's 47th President August 21,1980.  

 

 

 

 

CRUTCHER, Henry Lee  

Born on January 25, 1927, to Marvin Adrian Crutcher and Esta Cole Crutcher in Scotland 

County, Missouri, and passed away at the age of 82 years on February 7, 2009 in Sacra-

mento, Calif. He is survived by daughter Linda Crutcher of Roseville, Calif.; sons Michael

(Colonel, USA Ret) and wife Karen, of Carlisle, Pa., Steven (CMS, USAFR Ret) and wife Patri-

cia of Blackfoot, Idaho, and David and wife Meredee of San Rafael, Calif.; grandchildren 

Stephanie Doughty, Matthew Soulier, Marcus Soulier, Sean Crutcher, Stacie Crutcher Smith, 

John Crutcher, Kathryn Crutcher, Mia Crutcher; great-grandchildren Hannah and Noah White, 

Ashley and Jenah Soulier, Anika and Ryan Soulier, Justin Smith and another great-grand 

daughter due in the spring; and former wife Norma Crutcher of Roseville. Final arrange-

ments are being made by Cochrane's Chapel of the Roses, Roseville; private family services 

are pending.  

The òATLANTIC MINUTEó by Atlantic Chapter Board 

òA man who carries 

a cat by the tail 

learns something 

he can learn in no 

other way.ó  
Mark Twain  
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Inside New Jersey, by Adam Berg 

Cherry Hill Township Upgrades 9-11 System 

 
In October of 2008, the Cherry Hill Township Police Depart-

ment (Camden County, NJ) received a grant from the State 

Office of Emergency Telecommunications Services.  Those 

funds were intended to help upgrade the Townshipõs aging 9-

1-1 phone, CAD/RMS, mobile and AVL (Automatic Vehicle Lo-

cation) systems. 

The 9-1-1 project was completed in February 2009.  Cherry 

Hill purchased a four position Plant CML Vesta Pallas system 

installed by Verizon.  Verizonõs IT staff also performed up-

grades including an 8KVA UPS, system monitoring and other 

miscellaneous equipment.  The upgrade ensures that Cherry 

Hillõs PSAP Technology is not only up-to-date, but also up-

gradeable to the next generation of 9-1-1 standards. 

The replacement of Cherry Hillõs antiquated CAD/RMS and 

mobile systems will provide many benefits.  Such benefits in-

clude data entry reduction and streamlining of the process from the moment any call is an-

swered.  This results in an increase in efficiency and could even impact officer safety be-

cause officers will have access to all data provided by PSAP.  Currently, Cherry Hill has sepa-

rate CAD/RMS, mobile and AVL systems, but their goal is to have all data in one system. 

Cherry Hill PST Linda Nixon 

answering a 9-1-1 Call 

òInformation's 

pretty thin stuff 

unless mixed with 

experience.ó 
Clarence Day 

The following personnel have graciously accepted (for the most part) the position of co-

editors for their state.  Anyone wishing to submit articles for their state/agency, feel free to 

contact their stateõs co-editor at the email address listed below.  You will notice some states 

are vacant, and yes, we are looking for volunteers for those states who will be willing to sub-

mit news/information from their state to the newsletter. If you are just that type of person, 

and would like to become active with the Chapter newsletter, please contact one of the 

Board Members via email.  You will find their email addresses at www.apco-atlantic.org. 

 

Connecticut: Martin Diamond, (mgde911@yahoo.com) 

Maine: Susan Gorham, (susang@portlandmaine.gov) 

             Phil Viola, (PHILVI@southportland.org) 

             Joe Thornton, (jthornton@psafety.oobmaine.com)               

Massachusetts:  Leslie Carroll , (seashell236@aol.com)  

New Hampshire:  Gil Emery, (emeryg@pd.cityofportsmouth.com) 

New Jersey: Adam Berg, (ABerg@cherryhillpolice.com) 

New York:  Janice Elderkin, (redwleggs@optonline.net) 

Rhode Island: Vacant 

Vermont: Vacant 

We are looking for information to share with other members of the APCO Atlantic Chapter. By 

submitting your stories and newsworthy items, you will be reaching out to hundreds of fellow 

professionals, such as yourself.  We are looking for: 

¶ Training courses 

¶ Agency news 

¶ Statewide announcements 

¶ Staff that has excelled, been commended or promoted 

¶ Something not here you would like to see?? 

 

        LET US KNOWé! 

 

The deadline for Summer Newsletter is June 21st.. 

Do You Have A Story or Newsworthy Article to Share? 
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Michael Mangini  Recognized at E9-1-1 Instituteõs Gala 

(March 24, 2009) ð Today members and honoraries of the E9-1-1 Institute and Congression-

al E9-1-1 Caucus will converge in Washington, D.C., to praise heroes and leaders in the 9-1-

1 field during the 6th Annual E9-1-1 Institute Honors Gala. Among those to be recognized is 

Michael Mangini, Director of Solutions Engineering for industry leader PlantCML®, an EADS 

North America company. 

òMichael is receiving this honor for a lifetime of service to public safety, both in the commer-

cial sector and in his previous tenure in Massachusetts,ó said Paul Fahey, PlantCML Director 

of External Affairs and Board Member of the E9-1-1 Institute. òHis excellent work in providing 

technical solutions to complex public safety communication systems, as well as his unques-

tioned integrity in meeting the needs of customers and colleagues, led to his being chosen 

for this special award.ó 

Mangini, a seasoned public safety veteran and òLife Memberó of the Association of Public 

Safety Communications Officials International (APCO), will receive the E9-1-1 Instituteõs In-

dustry Professional Award for his commitment, dedication and career achievements in ad-

vancing public safety communications. Among those accomplishments is outstanding lead-

ership of PlantCMLõs 27-member solutions engineering team, which is responsible for de-

signing the companyõs next-generation solutions, and a 23+ year career in public safety. 

 

Prior to joining PlantCML in 2000, Mangini served as Director of Technical Services for the 

City of Boston, Emergency Medical Services. In this role, he was responsible for all Infor-

mation Technology (IT), including radio, text paging, Computer-Aided Dispatch (CAD) and 

mobile computing/Automatic Vehicle Location (AVL) system design. Mangini was also ap-

pointed as a founding member of the Massachusetts Statewide Emergency Telecommunica-

tions Board, where he served from 1989 to 2000. As the Boardõs Chairman of the Technical 

and Operational Standards Committee, he played an instrumental role in the development 

and implementation of the Stateõs 268 Public Safety Answering Points (PSAPs) and the es-

tablishment of the stateõs first six-position mobile PSAP. Mangini is also an active member of 

the National Emergency Number Association (NENA), where he served as President of the 

Massachusetts NENA Chapter and the Massachusetts NENA Chapter Board of Officers. 

 

 

òIt is an honor and a privilege to have Michael on our team,ó said Tim Fuller, PlantCML Chief 

Executive Officer. òWe commend the E9-1-1 Instituteõs decision to present him with the In-

dustry Professional Award, as it exemplifies Michaelõs steadfast commitment and extraordi-

nary accomplishments in public safety.ó 

U.S. Rep. Jim McGovern (D-MA), a member of the Congressional E9-1-1 Caucus who repre-

sents Michaelõs home district, is scheduled to attend the Awards Gala and co-present 

Michaelõs award. 

In the picture, Mike Amarosa 

of TruePosition and Chair-

man of the E9-1-1 Institute's 

Board of Directors, Ron 

Bonneau, President of the 

National Emergency Number 

Association (NENA), next is 

Congressional E9-1-1 Cau-

cus member and Congress-

man Jim McGovern, next is 

Michael J. Mangini and then 

E9-1-1 Board Member Paul 

Fahey of PlantCML and 

finally Gregory L. Rohde, 

Executive Director of the E9-

1-1 Institute. 

òIn order to suc-

ceed, your desire 

for success should 

be greater than 

your fear of fail-

ure.ó  
Bill Cosby 


