
With summer already upon us, 

it is time for everyone to make 

their plans to attend our Atlan-

tic Chapter 2010 Fall Confer-

ence.  This yearõs conference 

will be a co-sponsored event 

with the New York State 911 

Coordinators Association.  The 

conference will be held at the 

Holiday Inn in Albany, NY on 

Wolf Road October 3rd thru 

the 6th. It is a great chance to 

network with new people, at-

tend some great seminars and 

enjoy a trip to the Capitol re-

gion of upstate New York in 

the fall.  

Something new to our confer-

ence this year is online regis-

tration.  Registration is now 

open and I encourage you to 

register soon to take advan-

tage of the early bird rate.  

Please go to the chapter web-

site or to this link http://

www.apco-

atlan-

tic.org/2010conference.htm  

for more details. 

 

For those of you coming to the 

76 th Annual Conference in 

Houston, the Atlantic Chapter 

Meeting will be held on Mon-

day, August 2 at the Hilton 

Americas-Houston Grand Ball-

room D at 4pm. This yearõs an-

nual conference has some 

changes including a reconfig-

ured conference schedule to 

allow the full conference ex-

perience in just a three night 

stay.   

If this is your first trip to a na-

tional conference, sign up for 

the New Attendee Orientation. 

It is a great way to find your 

way around a national confer-

ence, a great place to network 

and meet new friends.  

 

I look forward to seeing you in 

Houston and Albany. 

 

Have a safe and happy sum-

mer! 

 

Charlene Fisk 
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Your Atlantic Chapter Board has been addressing necessary business in the absence of 

the Quorum, and is pleased to distribute information on these decisions via the Chapter 

newsletter to keep the membership informed.   

 

The Board did not hold conference calls in April and May due to efforts to assist with the 

organization of the Fall conference.  There was an email vote and approval to update the 

software program that is used to produce the Chapter newsletter.  

 

Several members of the Board have taken positions on the conference committee and 

progress is being made.  As you are aware from past newsletters, the conference site 

was moved to Albany, NY.  The conference is being held in conjunction with the NYS 9-1-1 

Coordinators, many of whom are also Atlantic APCO members.  The two groups felt that 

it would be more productive to hold a joint conference for the attendees.  We realize that 

the commercial community is also affected by the economy, and we know the impor-

tance of product and technology displays as well as the financial support from booth 

sales.  We hope the exhibitors will enjoy the opportunity to display for two similar public 

safety groups at a single location.  The list of committee members is included for your 

reference.  Additional members are welcome, volunteers are needed, or if you would like 

to make a presentation, please contact the appropriate committee chair.  Information is 

posted on the chapter website, and will be kept updated. With a collective effort, this 

conference will be a success.  

 

 

 

 

 

The òATLANTIC MINUTEó by Tom Catino 

òPatriotism is easy 

to understand in 

America. It means 

looking out for 

yourself by looking 

out for your coun-

tryó.  

 

Calvin Coolidge 
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Inside New Hampshire submitted by Gil Emery 

òAlways bear in 

mind that your own 

resolution to suc-

ceed is more impor-

tant than any 

otheró.  

 

Abraham Lincoln 

Dispatcher Honored After Work With Statewide Group 

  

By JOEY CRESTA 

jcresta@fosters.com 

ROCHESTER ñ A city dispatcher was recognized this month as the 

first recipient of the New Hampshire Telecommunications Emer-

gency Response Task Force Chairman's Award.  

Tom O'Connor said he was surprised when he attended a monthly 

meeting of TERT, an organization that gathers dispatchers through-

out the state into one agency that provides mutual aid for dispatch-

ers.  

"It was completely out of the blue," O'Connor said, adding that when 

they announced that the first -ever award was going to an enthusiastic member of the 

team who attended every training and remained consistently involved in the program, he 

named off several people in his head who it might be, never thinking of all the hours he 

spent helping the agency get started. 

"I give a lot of volunteer hours of my time," he said, explaining that TERT holds monthly 

training and meetings and quarterly field exercises.  

TERT grew out of the Hurricane Katrina disaster, where it devastated communication 

centers in the south. TERT is starting up in states throughout the country to organize mu-

tual aid efforts for dispatchers in crisis situations.  

During the Katrina response, many dispatchers volunteered their time, but they were ei-

ther not qualified for certain dispatch jobs, or they were placed in the wrong position. 

TERT provides an organized structure for any mutual aid deployments. Right after the 

team formed in New Hampshire, the 2007 Mother's Day floods hit the area, providing a 

good example of times when TERT is needed. He said the floods ruined a Verizon switch-

ing station in Raymond, which completely cut off Deerfield and Candia from telecommu-

nications with other communities, preventing them from dialing out to the 911 dispatch 

center in Concord. TERT was able assist the towns by providing dispatchers to the local 

communities for 24/7 coverage.    

In 2009, TERT responded to events such as sobriety checkpoints, fairs, and festivals, 

OõConnor mentioned that they also covered the Bow Police dispatch center while their 

personnel attended a department funeral. One recent response occurred in October in 

the town of Lyme. The ABC show Extreme Home Makeover arrived in town, bringing thou-

sands of production crewmembers and show staff. "The dispatch for that event alone 

overflowed the regional portable communications center," O'Connor said. 

An event that did not require TERT response, but might have if it had persisted for several 

days, was the hostage situation at then-presidential candidate Hillary Clinton's campaign 

office in downtown Rochester. "It's nice to know something like that would be available," 

he said. 

TERT also provided personnel to the recent oil spill drill in Portsmouth. 

O'Connor, a five-year veteran of the Rochester dispatch center, said he fell in love with 

the job after starting it part -time. In the communications center at the police station, he 

and the other dispatchers field calls about fire, police, and medical issues in the city. 

"There's times the phone just absolutely rings off the hook." Calls range from the mun-

dane, to the strange to the serious. On Wednesday night, O'Connor juggled multiple inci-

dents as he received calls about a car accident involving a moose and a fight with base-

ball bats on the Commons at the same time. "The phone rings and you just never know." 

Communications Supervisor Jason Cole said he and the staff are proud of the recognition 

O'Connor received. Dispatchers are the first responders for emergencies in the city and 

the first line of communication for people in need. O'Connor's work with TERT also pays 

dividends locally. 

"He brings back a lot of the training to us," Cole said. 

O'Connor is happy and proud to receive the recognition. 

"I was just absolutely blown away," he said. "You never know what's going to happen. If 

nothing else, we're there and available for other people in New England."  

Tom O'Connor 

mailto:jcresta@fosters.com
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PORTSMOUTH ñ A May 6 bomb scare involving a Greyhound bus and a nine-hour police 

response was initiated by a 911 call about an "Arabic" man òwith a walkie-talkie who has 

made a reference to a bomb,ó according to a transcript of the 911 call. 

Obtained by the Herald through a Right to Know request, the transcript quotes a Grey-

hound bus manager saying, "He is Arabic, and a number of people heard him. 

"I've got the bus pulled over on the side of the road here at Hanover and High Street," the 

bus company's "area manager" told an emergency dispatcher. "We're making like it's got 

a mechanical problem until you get here." 

After the dispatcher tells the bus manager to "hang on just a second," a male voice, be-

lieved to be the bus driver, is heard saying, "Okay, I've got the back. I've shut it down. I've 

got with the back caps open." 

The bus company manager then urges the male (believed to be the bus driver) to make 

an announcement saying there is a mechanical problem and that all passengers should 

stay on the bus. The male believed to be the driver then reports to emergency officials 

that the suspect was seated two or three rows from the back of the bus. 

"Well if this had to happen, it happened at an advantageous spot, anyway," the bus man-

ager tells the emergency dispatcher. "We could have been 10 minutes down the road." 

Police and fire responders arrive on scene and the bus manager says he'd like "to get 

everyone off the bus now. 

"Just in case," says the bus manager. "Hello." 

Once the bus manager reports he had spoken with a police lieutenant, the dispatcher 

thanks him and completes the call. 

No bomb was found, and the suspect, who refused to come off the bus for the following 

nine hours, ultimately was not charged with any crimes. The unnamed passenger is in 

the country legally and is a non-English speaking native of the African Republic of Bu-

rundi, police later determined. His reason for not leaving the bus was fear of the police 

outside. 

It was also later learned there was no walkie-talkie and that a person said they were lis-

tening to the other end of a cell phone conversation the man was having when they 

thought they heard a bomb mentioned. 

The bomb scare continues to be investigated by the Federal Bureau of Investigation and 

Department of Homeland Security, according to city police. 

City Attorney Robert Sullivan said a person with whom police were in contact during the 

incident may be involved in a crime. No further details were provided. 

Sullivan said the city will release an audio recording of the 911 call, but its release is 

delayed because the city does not have the required software to make it available. 

One of two bus passenger arrested following the bomb scare remains in the county jail 

(Continued on page 5) 

Inside New Hampshire submitted by Gil Emery 

òLive free, or dieó. 

 

John Stark 

By Elizabeth Dinan 
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Inside New Hampshire (contõd) by Gil Emery 

òWhen you confront 

a problem, you be-

gin to solve itó.  

 

Rudy Giuliani 

and told the Herald on Friday he has been advised by his attorney not to speak "until it's 

over." 

Calvin Segar, 29, of 431 Jerome St., Brooklyn, N.Y., is incarcerated at the Rockingham 

County House of Corrections on two counts of obstruction of governmental administra-

tion. Police allege he gave police two false names during the bomb scare investigation 

and refused to submit to fingerprinting.  

Segar is being represented by public defender James Godbout and is scheduled for a bail 

review hearing Monday in Rockingham Superior Court. 

Also arrested during the bomb scare was fellow bus passenger John Smolens, 68, of 142 

College St., Lewiston, Maine, who remains free on $2,500 personal recognizance bail. He 

is charged with a Class B misdemeanor count of resisting arrest, a charge that does not 

carry the potential for incarceration.  

Police allege Smolens refused to tell police his name and pulled away from officer Andre 

Wassouf, who was trying to take him into custody. When Smolens allegedly continued to 

resist, Wassouf was assisted by two SWAT officers and Smolens was twice Tased before 

being taken into custody, according to an affidavit by officer Scott Study. 

The report about a possible bomb on the Greyhound bus was made at about 11:30 a.m. 

May 6. Throughout the day, local emergency responders were joined by law enforcement 

personnel from at least two SWAT teams and N.H. State Police, FBI, Bureau of Alcohol, 

Tobacco, Firearms and Explosives, the state attorney general's office, Rockingham 

County attorney's office, Immigration and Customs Enforcement, U.S. Naval Intelligence, 

Portsmouth Fire Department, Portsmouth Public Works, N.H. Fish and Game, Homeland 

Security and the U.S. Attorney's Office. 

In this file photo, police remove passengers from a bus that was involved in a bomb scare 

on May 6, 2010, in downtown Portsmouth. Police have released a transcript of the 911 

call that prompted the scare. Rich Beauchesne file photo 
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County trying to expand, improve 911 system 
By Nancy Dooling  Åndooling@gannett.com  Å May 22, 2010, 8:00 pm  

 
The federal government said the 911 communications system nationwide is jammed and  

needs to be expanded, a mandate that could cost  Broome County $20 million to $40 mil-

lion, county officials said. 

 

Asking the county's property taxpayers to fund the entire cost of the upgrade isn't accept-

able, said Brett Chellis, Director of the county's Office of Emergency Management. 

 

Instead, Broome officials are looking to increase surcharges the county collects on tele-

phone landlines from 35 cents a month to $1 a month to help pay for the upgrade. The in-

crease would bring in between $600,000 to $700,000 a year, Chellis said. 

 

The current 35-cent fee, instituted in 1989, brings in $370,000 a year from 120,000 land-

lines in Broome County. An additional 30 cents is assessed by the county on cellular tele-

phones, generating $380,000. 

 

To increase the landline fees, Broome legislators will have to pass special legislation ask-

ing the state legislature for its approval, said Daniel D. Reynolds, chairman of the Broome 

County Legislature. "We've got to make a home rule request to make it happen," Reynolds 

said. And they have to do it soon. New York's legislative session ends June 21. Broome leg-

islators will hold a special meeting June 3 to vote on the home rule request. The county will 

likely bond for at least a portion of the cost, Reynolds said. Officials said they hope the $1 

fee for landlines will generate 

enough money to pay for debt ser-

vice and maintenance costs for the 

upgraded system. 

 

But that would not cover the entire 

expense. 

 

Assuming Broome's potential up-

grade cost is $30 million, that 

amount would represent 9 percent 

of this year's $355 million county 

budget. The federal deadline for the 

upgrades is 2013. 

 

Albany is taking a lot of criticism for 

the upgrade funding crisis in some 

New York counties. 

 

The state government takes in more than $200 million a year in cellular telephone fees, 

collected from a $1.20 state -assessed monthly fee, Chellis said. The intent of the state fee 

was to build a statewide communications system -- called Statewide Wireless Network -- 

that would cover all New York counties. 

 

That plan went nowhere, even though cell phone fee money continues pouring into state 

coffers. Last year, Albany shared only about $9 million of the more than $200 million in 

fees it collected with New York's 62 counties for 911-related services, according to state 

records. The state kept the rest in its general fund to pay for other things. The message 

from the state to its counties? Chellis has his own interpretation:  

 

(Continued on page 7) 

òA computer once 

beat me at chess, 

but it was no match 

for me at kick box-

ingó.  

 

Emo Philips 

911 dispatcher John Paffie at the Broome County Dispatch. 
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