
As this Winter Newsletter arrives in 

your mailbox we have begun the year 

2011.  My hope that all of you and 

your families had a joyous Christmas 

and that the cold of winter will pass 

quickly.  My best wishes to all for a 

healthy and prosperous New Year.  

 

I am pleased to tell you that the Fall 

conference in Albany was both an 

educational and financial success.  

With the extra help from Dave Hop-

kins the conference received 

$17,000.00 in sponsorship, much 

more than was expected.  We did 

initiate changes by holding a Wel-

come reception, upgrading the open-

ing breakfast and adding substantial 

food items during the Networking 

hospitality in the evening.  In addi-

tion attendees were bused to the 

New York State Museum to view the 

9/11 exhibit.  A full report will be 

made available to the Board and will 

be used for to assist future confer-

ence planning.  I hope that those 

who attended felt the benefit of the 

hard work put in by the conference 

committee.  I would like to thank the 

committee, the membership the pre-

senters and the commercial exhibi-

tors for each of their contributions to 

the success of this event. 

 

On a similar note next years confer-

ence chairman Steve Bunker has 

received several proposals from ho-

tels in the Portland Maine area.  

Dave Diamond will assist Steve re-

viewing the proposed sites and help-

ing select a final location.  Please 

check the chapter web site periodi-

cally (www.apco-atlantic.org ) for in-

formation and details that will be 

posted as they become known.  

 

I have previously authored the 

Atlantic Minute column in the 

newsletter and will continue to 

do so with the help of Board 

member Gil Emery.  Initially I in-

dicated that I would incorporate 

this information in my Presidents 

column however, I want the 

òMinuteó to continue as a dedi-

cated feature so that the mem-

bership can easily review actions 

taken by the Board during the 

absence of a membership quo-

rum. 

 

The Chapter Board has decided 

to try to standardize the time of 

the monthly conference call so 

that the members can arrange 

their calendars accordingly. 

 

I am honored to serve as your 

President and have begun to pur-

sue the update of our Constitu-

tion and Bylaws and the Incorpo-

ration and Indemnification of our 

Chapter. I have made contacts to 

follow up on these issues and I 

expect progress in January fol-

lowing the busy holiday season. 

Please feel free to contact me 

with any issues you may have.  

Until the next time, be proud, you 

do make a difference every day, 

and be safe. 

 

Tom  
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òA nickel ain't 

worth a dime any-

more.ó  

Yogi Berra 

Atlantic Chapter Board Activities  

 

Your Atlantic Chapter Board has been addressing necessary business in the absence of the Quo-

rum, and is pleased to distribute information on these decisions via the Chapter newsletter to 

keep the membership informed.   

 

The newly elected Board held itsõ initial conference call in early December.  Topics discussed in-

cluded a report of current International initiatives from Dave Clemons our representative on the 

board. Some discussion was held on potential International office candidates as well as a discus-

sion on the APCO committee that is reviewing the future of Regional conferences. 

 

Craig Scholl our chapter Vice President has taken over as webmaster for our chapter site and will 

be doing some remodeling.  Our Frequency Advisory chairman Jim Kowalski will be preparing a 

proposal for review related to Chapter Frequency Advisor participation at conferences. 

 

Steve Bunker has begun soliciting proposals with the assistance of Dave Diamond for hotel avail-

ability in the Portland, Maine area the location of the 2011 chapter conference.  Steve will be 

updating the Board on progress during each monthly conference call and details will be posted 

on the chapter website as they become available.  Charlene Fisk will be offering a report on the 

2012 Regional conference scheduled for the Atlantic Chapter during the January conference call 

after she can consult with others. 

 

The Board received a preliminary verbal report regarding the October conference held in Albany, 

NY.  The full report will be completed and forwarded to the Board as soon as all the outstanding 

funds are collected.  The conference was profitable in excess of $15,000. and all individual com-

mittee reports have been turned in and are being formulated into a final document.  

 

Regarding financial matters, the Board had authorized a payment to CVENT for maintenance fees 

of $600 for the second year of the contract. CVENT is an event management product that we use 

to help plan and coordinate events such as the chapter conference. The Board feels that CVENT 

has been a success to date and expects a proposal for another contract period beginning in 

2012.  The Board also voted to donate $5,000. to the NYS 9-1-1 Coordinators Association for 

their assistance and participation during the recent joint conference.  The Board voted to have 

the President attend the April NHEDA conference to represent the Chapter and also the May NYS 

9-1-1 Coordinators conference to present the donation.  
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òAnyone who says 

he can see through 

women is missing a 

lot.ó  

Groucho Marx 

Member & Chapter Services by Charlene A. Fisk 

APCO annual dues renewals have been sent out 

please pay your invoice as soon as possible to help 

the association keep costs down! 

 

~~~~~~~~~~ 

 
Social Networking ð Can You Help ? ? ? ? ? 

 
Social networking has become a major concern for public safety professionals.  It is being used 

within all aspects of our profession as well as general business and private households.  The 

Member Chapter Services Committee is still interested in gathering any existing department, 

agency and governmental policy and procedures that regulate their personnel as to the use of 

social networking media.  If you are willing to share a policy or procedure that has passed legal 

review and is currently in use by your agency, please submit to your Member and Chapter Ser-

vices Committee Representative.    

 

APCO International has created a new work group that is working in unison with the Member and 

Chapter Services committee on this key topic. 

Policies that are shared will be made available to our members as effective practices, which will 

help those currently attempting to develop policy. 

 

~~~~~~~~~~ 

 
Leadership Conference 

 

 
 
For women, by women. Delve into the daily demands and long-term career issues confronting 

women in leadership positions in the public safety communications industry. Discuss concerns, 

experiences and successful solutions and tactics with women just like you. Take control of your 

career. Meet other professionals in your field, make contacts and network while you learn. April 

13-14, 2011 in Orlando, FL http://wipsc.apcointl.org  

 

 

http://wipsc.apcointl.org/
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òFashions have 

done more harm 

than revolutions.ó  

Victor Hugo  

Membership News 
 

Membership Numbers for November 2010 

 

Review of Membership Numbers:   

 

 
 

 
227 New Members during the month of November 2010 

 
Top individual categories:  Telecommunicator   48% 

      Supervisor    19% 

      Engineers           7%  

 

Chapters recruiting the most new members: 

      Iowa   10.0% 

      South Carolina   8.0%  

      Virginia    8.0% 

 

~~~~~~~~~~ 

 
APCO International Public-Safety Communications Award Program 

 
It is never too early to start thinking about nominations for the APCO International Public Safety 

Communications Award program!  The Awards committee needs your help in spreading the word to 

be sure to recognize those who have served so well.  The award categories are: 

 

Telecommunicator of the Year 

Communications Center Director of the Year 

Line Supervisor of the Year 

Radio Frequency (RF) Technologist of the Year 

Information Technologist of the Year 

Trainer of the Year 
And this year a new category has been added to the APCO annual awards.  This award will recog-

nize the efforts of two or more individuals working for the same public-safety agency, who work an 

extraordinary event together, or work together to achieve an agency goal.  This award is Team of 

the Year 
 

To avoid confusion there will only be one nomination form accepted this year. You will find it on the 

APCO Intl. website beginning January 2011. 

As of: December  1, 

2010  

Last 

Year 

This 

Year 

Gain/Loss pre-

vious year 

Gain/Loss pre-

vious month 

Active 8262  8087  -175  -2.2% 19  0.2% 

Member 4381  4379  -2 -0.0% 62  1.4% 

Commercial 1380  1287  -93 -7.2% 4 0.3% 

Total Members 14023  

13753

8 -270  -2.0% 85  0.6% 
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òI did not have three 

thousand pairs of 

shoes, I had one thou-

sand and sixty. ò 

Imelda Marcos  

Member & Chapter Services by Charlene A. Fisk 

APCO Project 33 Agency Training Program Certification ð 2010 version! 

 

Does your Agency have its own Training Program for Public Safety Telecommunica-

tors? If so, it should meet and/or exceed the 2010 APCO American National Stan-

dard: Minimum Training Standards for Public Safety Telecommunicators 

(www.apcostandards.org). Training programs are integral to Agencies, its staff and 

its service. Recognize your Agencyõs training program by submitting it for APCO 

Project 33 Certification. The deadline to be recognized at next yearõs Annual Con-

ference is April 1, 2011. Receive a special discounted rate when your agency ap-

plies before February 28, 2011. For more information, please email stan-

dards@apcointl.org.  

 

~~~~~~~~~~ 
 

 
 

APCO Institute  

 
CALEA® Public Safety Communications Accreditation Manager Training 

Recognizing that the success of the accreditation process is dependent upon the skills of the ac-

creditation manager, this online course was developed specifically for the CALEA Public Safety 

Communications Accreditation Manager.  

Meets Standard 5.2.13 CALEA Public Safety Communications Accreditation Manager training re-

quirement  

 

Course begins on January 26, to register: https://apconetforum.org/eweb/DynamicPage.aspx?

Site=APCOInst&WebKey=81c17c83-4cb1-456a-a9d5-6b8fcc94fc63  
 

APCO Institute Leadership Certificate Program (RPL) 

 

The next RPL class starts January 19, 2011. 

 
Thinking about becoming a Registered Public Safety Leader?  RPL recipients receive a certificate 

of acceptance into the APCO Institute Registry of Public-Safety Leaders, a formal and prestigious 

acknowledgement of excellence within our industry.  The RPL Program is a series of online courses 

offered by APCO Institute, in cooperation with Flexstudy.com, the American Management Associa-

tionõs e-learning provider.  Youõll learn how to Communication with Authority, Build and Manage 

High-Performance Teams, Break Down the Barriers to solid Interpersonal Negotiations, and En-

hance Team Performance.  

 

Lead with Confidence and Integrity; Make a Difference Within our Association and our Industry.  

 

For information on scholarships and an application go to: 
http://www.apcointl.com/institute/RPL_program.htm  

http://www.apcostandards.org
mailto:standards@apcointl.org
mailto:standards@apcointl.org
https://apconetforum.org/eweb/DynamicPage.aspx?Site=APCOInst&WebKey=81c17c83-4cb1-456a-a9d5-6b8fcc94fc63
https://apconetforum.org/eweb/DynamicPage.aspx?Site=APCOInst&WebKey=81c17c83-4cb1-456a-a9d5-6b8fcc94fc63
http://www.apcointl.com/institute/RPL_program.htm
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òI have tried to 

know absolutely 

nothing about a 

great many things, 

and I have suc-

ceeded fairly well.ó  

Robert Benchley  

APCO Institute now offering 

3 Week Online Courses    Member price $199  

 

Active Shooter Incidents For Public Safety Communications  

Crisis Negotiations for Telecommunicators 

Public Safety Communications Staffing and Employee Retention  

Customer Service in Today's Public Safety Communications Center 

EMD Manager 
 

To register or for more information on class offerings, locations and registration information 

go to: http://www.apcointl.com/institute/schedule_registration.htm  

 

To request an Institute Course Catalog email your name and mailing information 

to:  institute@apco911.org 

Be an APCO Co-Host Agency 
APCO Institute utilizes co-host agencies and chapters for several reasons. As the co-host agency, 

you know what training is needed in your area. By hosting a class, the training that is needed in 

your area can be delivered to your door. The local co-host also adds òlocal flavoró to the presenta-

tion by providing a familiar classroom site in familiar surroundings. Local co-hosts assist us with 

contacting interested agencies, locating accommodations for out -of-town students and instructors, 

and acting as the local contact for those who have questions about the area.  

In return, APCO Institute provides one complimentary registration for the class that you co-host.  

For further details and requirements download the APCO Institute Co-Host Application or contact 

the APCO Institute at - institute@apco911.org or call (386) 322-2500.  

~~~~~~~~~~ 
Here to serve, 

 

I would like to wish you all a wonderful holiday season and a safe and Happy New Year!!  May well 

all have a peaceful and productive 2011!  As your Chapter Representative on the Member & Chap-

ter Services Committee please feel free to contact me with any questions or issues you feel I could 

be a help with.  If there are any upcoming events or other information you would like posted in this 

newsletter, do not hesitate to forward the information to your Member and Chapter Services Com-

mittee representative and it will be forwarded to the committee for review and inclusion in upcom-

ing newsletters.  I may not know all the answers but I can certainly help to get you headed in the 

right direction.  

 

Charlene 
Charlene A. Fisk 

Charlene A. Fisk     Communications Supervisor 

Member & Chapter Services Committee  Norton Public Safety ð Communications Dept 

Serving the Atlantic, Ohio     82 East Main Street 

and Pennsylvania Chapters   Norton, MA  02766-2310 

508-285-0207 Office 

508-285-0296 Fax 

Email: cafisk@nortonmaus.com 

Web Site:  www.nortonma.org  

http://www.apcointl.com/institute/schedule_registration.htm
mailto:To%20request%20an%20Institute%20Course%20Catalog%20email%20your%20name%20and%20mailing%20information%20to:
mailto:To%20request%20an%20Institute%20Course%20Catalog%20email%20your%20name%20and%20mailing%20information%20to:
mailto:institute@apco911.org
http://www.apco911.org/institute/formsandinformation/TrainingCourseCo-HostApplicationForm.pdf
mailto:institute@apco911.org
mailto:cafisk@nortonmaus.com
http://www.nortonma.org/
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òI love to go to 

Washington - if 

only to be near my 

money.ó  

Bob Hope 

Anyone wishing to submit articles for their state/agency, feel free to contact their stateõs co-editor at 

the email address listed below.  You will notice some states are vacant, and yes, we are looking for vol-

unteers for those states who will be willing to submit news/information from their state to the newslet-

ter. If you are just that type of person, and would like to become active with the Chapter newsletter, 

please contact one of the Board Members via email.  You will find their email addresses at www.apco-

atlantic.org. 

 

Connecticut:  

Maine: Susan Gorham, (susang@portlandmaine.gov) 

             Phil Viola, (PHILVI@southportland.org) 

             Joe Thornton, (jthornton@ci.scarborough.me.us)               

Massachusetts:  Leslie Carroll, (seashell236@aol.com)  

New Hampshire:  Gil Emery, (emeryg@pd.cityofportsmouth.com) 

New Jersey: Adam Berg, (ABerg@cherryhillpolice.com) 

New York:  Janice Elderkin, (redwleggs@optonline.net) 

Rhode Island: Vacant 

Vermont: Vacant 

 

Deadline for submissions of the Spring Newsletter is  March 20th. 
 

Do You Have A Story or Newsworthy Article to Share? 

Welcome to our newest members (continued on page 8). 

Thomas Alessi Westchester County NY 

Vincent Balestrieri  Worcester Emergency Communications MA 

William Barry C-Med New Haven CT 

John Beauchemin Holyoke Police Dept MA 

Crystal Betts Cambridge Emergency Communications MA 

Kellie Bowling Keystone Public Safety, Inc FL 

Rohan Brewster Worcester Emergency Communications MA 

Robert Bruner North Andover Police Dept MA 

Richard Buck American Medical Response MA 

Brian Burdick Putnam County Bureau of Emergency Services NY 

Kelly Carr Cellular Specialties Inc NH 

Eugene Croteau North Andover Police Dept MA 

Debra Deida Bridgeport Public Safety CT 

Albert Dupere Fall River Police Dept MA 

Sean Fichera Derry Police Department NH 

James Giannelli Barnstable County Sheriffs Office MA 

Brian Glancy Rhode Island Emergency Management Agency RI 

Adam Gompper Bloomfield Police Department CT 

Michael Grabulis Farmington Police Dept. CT 

Nicole Heenan Worcester Emergency Communications MA 

Erron Hegwood Bloomfield Police Department CT 

Michael Henderson Federal Protective Service NJ 

Brodie Hinckley Sagadahoc County Com Ctr ME 

Rachelle Jessop Barnstable County Sheriffs Office MA 

Kim Johnson Farmington Police Dept. CT 

William Judd  MA 

Jackie Kilby-Richards Groton Emergency Communications Center CT 

Mark Klinger Southampton Village Police Dept NY 

Dave Lemelin Bridgeport Public Safety CT 

Richard Mullaney Bloomfield Police Department CT 



Atlantic Chapter 

Editor -  Craig Scholl 
16 Emergency Services Dr. 

Plattsburgh, NY 12903 
schollc@co.clinton.ny.us 

Weõre on the Web 

www.apco-atlantic.org  

Mailing Address Line 1 

Mailing Address Line 2 

Mailing Address Line 3 

Mailing Address Line 4 

Mailing Address Line 5 

Michael Myers Niagara County Sheriff's Office NY 

Scott Roy Bloomfield Police Department CT 

Michael Shanley Worcester Emergency Communications MA 

Brian Smith C-Med New Haven CT 

Amanda Stone Worcester Emergency Communications MA 

Anthony Testa Worcester Emergency Communications MA 

Rebecca Varholak Bloomfield Police Department CT 

Albert Wallace iXP Corporation MA 

Bob White Bloomfield Police Department CT 

L Wild Bloomfield Police Department CT 

Alicia Wilde South Central CT Regional Emergency Comms CT 

Edwin Wolff American Medical Response of CT CT 

Welcome to our newest members (continued from page 7.) 


